Client Worksheet

https://thewebprojects.com
We’ve put together this handy worksheet to help you capture and articulate what you’re looking to do. Think of this document as a business plan for your website. Try to answer each question in a clear and concise manner. As each member of your team may have a different vision for the web project, we recommend completing this worksheet as a group. That way we won’t miss any important opinions. 

Once you’re happy that the worksheet clearly describes your project, please email it to chris@thewebprojects.com. We’ll review and follow up.

Who are you

What’s your name and role? 

What’s the name of your company you’re enquiring about?

Describe your company’s offerings. Try to explain it like you’d explain it to a four year old (this is easier said than done).

When would you like to start?

When does it need to be completed?

What is your specific reason for these dates (eg, trade show, product launch)?

Your budget dictates how much time we can devote to making your project a success. What are you looking to spend to achieve your vision? Ranges are fine, we know this question is always tricky (e.g.  $2-5k, $5k-10, $10-20, $20+).

What you’re trying to do
Give us your main reasons for getting in touch with us.

In order of importance (most important first) what are the business objectives for your website (e.g. legitimacy, field common questions, collect leads, sell products)?

If this website is intended to replace an existing website what aspects of the previous website worked well? What made it successful?

What wasn’t so great and why do you think that is?

What is the address of your existing website?

Who you’re doing it for

Who’s using your product or service? Describe the different types of users, customers in as much detail as possible. 

How do you think your audience currently perceives your company and the services you offer?

What do you imagine people will be using your product or service for? What task are they trying to achieve?

Why will people choose your product or service over others?

Outline any ideas for features you have for your product or service

Tell us a bit about your competition. Who are the heavy hitters or notable up-and-comers in your field (including their website addresses)? 

Any additional comments
We’ve tried to keep this worksheet as general as possible, but every project is unique. Here is your chance to add any extra information you think will be helpful.

